
 
 

POSITION DESCRIPTION 
Position Title: Childcare Worker 

Department: Kids Club 
Reports To: Kids Club Manager/General Manager 

 
 
POSITION SUMMARY 
The childcare worker must possess the ability to work effectively under pressure. Childcare workers care 
for children, 3 to 11 years of age and potty trained, when parents are either in the clubhouse dining or on 
the golf course/tennis courts. Childcare workers provide for children’s basic needs, such as feeding and 
entertaining (play games, crafts and other activities). 

 
The childcare worker hours: 
During the school season - Wednesday, Friday & Saturday evenings from 5pm to 10pm. 
Summer season -  Tuesday – Friday from 8:30am to 1:00pm, as well as, Wednesday, Friday & 
Saturday from 5pm to 10pm. 
 
This position requires a highly self-motivated individual who can work with minimal supervision 
and interact with members at a high-level.  
 
ESSENTIAL DUTIES AND RESPONSIBILITIES 

 To arrive well-groomed and on-time and dressed in comfortable yet appropriate attire. 

 Clean and organize the Kids Club area to ensure it is safe and ready for incoming children.  

 Set-up the drink station & have the sign-up sheet ready prior to the children’s arrival. 

 Be sure that all parents fill out a dinner order form for their child at drop-off.  

 Be sure to get any dietary restrictions or allergy information at drop-off. 

 Must treat all members, guests, and Team Members with respect.  

 Good communication is important, as is being able to follow directions efficiently and 
meeting the physical demands of the job. 

 Childcare providers must adhere to health and safety standards at all times, even when 
closing down at the end of the night, which may include breaking down the drink station, 
taking dishes to the kitchen to be washed, and taking tablecloths and items to be laundered. 
 

REQUIREMENTS 

 Flexible availability including days, nights, weekends and holidays. 

 Must be able to frequently lift and carry up to 50 lbs 

 Minimum Age 19 

 Ability to Stand 6-8 Hours 

 A positive attitude while on the job is also essential. 
 
PREREQUISITES 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed above are representative of the knowledge, skill, 
and/or ability required. 
 
 



 
 
EDUCATION 
A High School diploma is preferred.  
 
EXPERIENCE 
Preferred qualifications would include a minimum of 1 year childcare experience. Have superior 
member service skills and the ability to maintain poise under pressure. 
 
LANGUAGE SKILLS  
The ability to speak English is necessary to converse with our members and their children.  
Proper diction is valued to maintain the ambiance of high level service to our members. The 
ability to effectively present information and respond to questions from groups, managers, 
members and the general public is important. 
 
REASONING ABILITY  
It is necessary to have the ability to solve practical problems that may arise. Our team members 
must have the ability to interpret a variety of instructions furnished in written, oral, diagram, or 
schedule form. 
 
PHYSICAL DEMANDS 
The physical demands described here are representative of those that must be met by a Team 
Member to successfully perform the essential functions of this job. While performing the duties 
of this job, the Team Member is regularly required to lift and carry up to approximately 50 
pounds. The Team Member may be required to spend long hours on their feet. 
 
WORK ENVIRONMENT 
The work environment characteristics described here are representative of those a Team 
Member encounters while performing the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. While performing the duties of this job, the Team Member could be exposed to 
outside weather conditions, if providing service during an outside event. The noise level in the 
work environment is usually moderate with increased levels during events.  
 
The above statements are intended to describe the general nature and level of work being  
performed by the person assigned to this position. Principal duties are intended to describe  
those functions that are essential to the performance of this job and “other” duties (if defined)  
include those that are considered incidental or secondary to the overall purpose of this job. 
 
This job description does not state or imply that the above are the only duties and  
responsibilities assigned to this position. Team Members holding this position will be required to 
perform any other job related duties as requested. All requirements are subject to possible 
modification to reasonably accommodate individuals with a disability. This job description is not 
an employment agreement or contract. Management has the exclusive right to alter this job 
description at any time without notice. 
 


